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Pay for purchase with a Cashback on the Beep Online Terminal Software v2.1 
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Step 1. Input all details as explained in the “Process a Cashback with the Beep Online Terminal Software” document 

Step 2. Payment with Cashback 

a) First check to see how much cashback is available to be redeemed on this purchase 

b) Input cashback amount that will be used as payment for this purchase in the card balance field (The moment this is done 

you will notice that the discount given percentage goes to 0.  

c) The customer will then be required to input their BeepXtra Password or Pin number 

d) Press the “Submit” button 
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IMPORTANT: 

 If sale amount is HIGHER than Cashback Available Balance, then 2 Transactions must be done! For this example the sale amount 

is USD 100.00, and cashback available is USD 20.00 the following will be done. 

o Make one transaction with Sale amount USD 20.00 and payment with Cashback Card Balance 20.00 THEN 

o Make second transaction with USD 80.00 as normal without using a cashback card balance. 

 When payment is made via a Cashback, Beep does not charge 2.75% on that transaction 

 Should a customer not remember their 4 digit pin number and they have access to their email account. The Cashier can press the 

“Forgot Pin?” button and the customers pin number will be emailed to the email address that is registered on Beepxtra.com 
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If a VALID data has been inputted, the following screen will appear, stating transaction was completed successfully: 

 

 

 


