
HOW TO RETRIEVE YOUR PIN NUMBER

There are two ways to retrieve your PIN number.

A) If you are using the Beep app, simply click the button that says “show PIN” and 
your pin will appear on the screen for you.

B) If you are using our website www.beepxtra.com to login to your account, you can 
follow the next steps to retrieve your PIN:

1) Visit www.beepxtra.com and “Login” by using your email and password.

2) Click “Dashboard”

3) Click “View Profile”



4) Scroll down and in the Security section of the page, type in your password and click 
“Submit”

5) When page refreshes, in the Security section of the page, you should see Pin and 
Password details.



You can edit both and use a pin a password that is going to be easy for you to 
remember, or just use the existing ones if this is what you wish.


