
1. For non-payable requests:

This is a Beep Xtra Gateway support center. For further inquiries, please contact 
your merchant throught their direct contact form on their website. 

2. Withdrawing Funds.

Withdrawing funds from your Beep account and transfer it to a bank account or 
PayPal is not possible. Funds in your Beep account can only be used to pay a 
supported Beep Merchant or be spent in any Beep Store around the world.

3. Top Up your Beep Account.

You can Top Up your Beep account though our website www.beepxtra.com
a. “Login” to the page using your username and your personal password.
b. Click “Dashboard”
c. Click “Top-Up”
d. Choose the amount you want to top up.
	  

*Topping up only for payment to a supported Beep Merchant can be 
made directly though the payment process. Just follow the payment 

steps and top up.
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4. How to Pay with Beep Xtra Gateway

Once you have added to basket the items you want to purchase from your merchants 
page: 
a. Click on the upper right side of the page where you can see the items and amount 
that you need to pay or just click "view basket"
b. Click "Proceed to Checkout"

3. Fill in the billing details on Checkout page



4. Click "Place order"

5. Click “Pay with Beep Xtra” button

6. Enter your Beep Card Number or Email and your Pin Code 
(*you should have received your Pin Code by email when registered)



7. Click "Check your Balance"

8. If your balance is less than the amount requested for purchase, choose the 
amount you want to top-up your account with. You can either do it by PayPal or by 
using a Credit/Debit card as it shows on the page

9. Complete the payment by Pay Now.


